Families in Focus Bulletin - Part 1
Information and Support for Families,
Parents/Carers and Young People
Hello and welcome to the Autumn Information and Services Bulletin from the South
Bristol Families in Focus team. We thought this information looked interesting and
that you might find it helpful. Please feel free to pass onto others.
The bulletin has grown so big that we have split it into two parts as follows.

Part 1 – Information and Support for Families, Parents/Carers and
Young People
Part 2 – Information and Support for Practitioners
Please note that the information here is being shared by Families in Focus but if you require any further details
you should contact the relevant organisation. All information is provided by the organisation and Families in
Focus hold no responsibility for the contents. Bristol City Council does not endorse the organisations/activities
and you should make your own checks to satisfy yourself on the quality of the services on offer. If you would
like the information in a different language or format please contact the organisation/agency who will
hopefully be able to help.
We cannot guarantee to include everything but will prioritise information on services or activities that
practitioners will find useful in their organisation or to pass on to families
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Community Funday, Hartcliffe & Withywood
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Knowle West Media Centre
Build Hedgehog House and Family Fun BS4
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Tales of Care and Repair
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The Factory Takeover, Knowle West Media Centre & Maker City

The Factory Takeover
In collaboration with Maker City
Thursday 28th October 10am - 1pm
Suitable for families*
KWMC: The Factory and Maker City have teamed up to put on an event in half
term that is open to families.
Join us to learn about sustainability through interactive demonstrations and
activities, have your say on the big environmental issues we face today, and have
a peek at the newly renovated KWMC The Factory space! Come and get hands on
designing laser cut protest placards, experimenting with biomaterials, and see
how The Factory turn their plastic offcuts and waste into new recycled sheets.
There will be limited spaces available, and you will need to book a space for
everyone in the family so we know how many people to expect. Please complete
the interest form below, and we will respond to you with full registration details
and confirmation of your spaces for the event.
Contact clara@kwmc.org.uk for more information or if you have any questions.
*Children must be supervised by their responsible adults at all times. If you need
to bring along young children/babies please be aware that prams + pushchairs will
need to be left at the entrance, so please make sure that all small people coming
along can either be carried or can walk around themselves!
Link to book: https://airtable.com/shr99cQc6F8lRjSVF
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Free activity sessions, South Bristol Children Centre Hub

Take a small step to getting more active
Looking after yourself and getting a bit of regular exercise is tough when
your kids are small. If you do get a few spare minutes to yourself, where
do you even start?
This Autumn help is at hand. Children’s Centres across South Bristol are
putting on fun, free sessions where mums can get active with their little
ones. There’s something for everyone; you can get down at Boogie Disco
and Move Together, chill out at Toddler Yoga or enjoy some fresh air and
a chat at Buggy Walk and Talk.
The weekly sessions are open to mums with children under five living in
South Bristol and are funded by the Bristol Girls Can project, a local
campaign which aims to break down barriers around exercise and inspire
more women to get active in the city.
For details call 07920 416 161, check our Facebook page
@SouthBristolChildrenCentreHub or visit www.southbristolcc.org.uk
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BS3 Community
BS3 Toddlers Playgroup
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Toddlers and Grandparent group
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Hartcliffe Fun Days, Brave Bold Drama
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October Half Term, Fun 4 Families

14

South Bristol Children’s Centre Timetable October / November 2021
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Bristol Food Club, Family Action
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Fun for Families
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Autumn Newsletter
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Supportive Parents Update

Supportive Parents are announcing some exciting changes!
We are changing our name and refreshing our logo - the changes
are coming into effect this week. This means that our website will
be updated to match our new name, along with our social media
channels. We have already started to make these changes on our
social media and we are also launching an Instagram account
under the new name.
From now on, as an organisation, we will be known as SEND and
You - SAY.
The decision to change our name was initiated by feedback from
service users, lots of whom felt that the name indicated that we only
work with parents, and also that we are a voluntary organisation
where parents support other parents. We have since sought further
feedback from our service users, staff, trustees and other
professionals and have developed our new name and branding
accordingly. Our central aim is to ensure that our name reflects who
we are and what we offer - including being able to use the acronym
SAY to continue our quest to engage more children and young
people directly.
Our goal is to promote and raise awareness of the services that
SEND and You, formerly Supportive Parents, offer to children and
young people with special educational needs and disabilities, along
with their parents and carers in Bristol, South Gloucestershire and
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North Somerset. We will continue to provide these services as
normal throughout this period of transition.
Look out for more information and updates on Facebook, or on
Twitter and on our website sendandyou.org.uk. We have also
launched an Instagram page – follow us there for more updates and
content. If you have any questions about the changes, don't
hesitate to get in touch by clicking here.
SEND and You New Video
We have created a new
animated video which
explains what we do.
SEND and You provides the
Special Educational Needs and
Disabilities Information, Advice
and Support Service for Bristol,
South Gloucestershire and North Somerset.
Click to see our new video explaining more about SEND and how
we can support parents, carers, children and young people with
special educational needs and disabilities.
Hit the like button and subscribe to our channel on Youtube to be
updated on our new content in the coming months.
SEND and You Events
Be sure to follow SEND and You on Eventbrite and keep an eye out
for free tickets to our upcoming events across Bristol, North
Somerset and South Gloucestershire.
SEND and You Events | Eventbrite
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Bristol’s SEND Local Offer
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Online mental and wellbeing community, Kooth

Home - Kooth
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What Would You do? CrimeStoppers and Unique Voice

We would be delighted to invite you to the 'What Would You Do?' (WWYD) Finale Film
Showcase on Wednesday 20th October 2021, 6-8pm at the St Michael's Centre, Stoke
Gifford.
This innovative project, 'Safe on my Street' was designed in collaboration with West Country
Crimestoppers and Unique Voice CIC as an early intervention to issues such as; street crime,
exploitation, knife crime, county lines, grooming, antisocial behaviour, domestic violence
and online safety issues.
Throughout the project we have worked with young people from two Bristol primary
schools, Westbury Park and Frome Vale Academy, who have explored these subjects
through creative workshops, culminating in the creation of two professionally produced
films which highlight the children's learning and ideas on these subjects. With the help of
Crimestoppers, the children have been creatively exploring how to speak out and stay safe
when it comes to crime.
Join Crimestoppers in the West Country, Unique Voice, community members and most
importantly the talented and creative minds of Bristol's young people aged 9-10 for a finale
night of learning, celebration and a clear message that Crimestoppers can help our city
become a safer place. Please note, as this is an in person event, Covid controls will be in
place throughout.
Please register your attendance on Eventbrite by following this link to register on
Eventbrite.
We look forward to seeing you there.
Kindest regards, Unique Voice and West Country Crimestoppers
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Youth Moves
Junior Youth Club
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Inters Youth Club
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Seniors Youth Club
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Knowle West Media Centre
Future Legacy Project STEM programme
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After-School Sessions Jump Studios
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FLORA
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Debit Advice, South Bristol Debt Advice Team
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South Bristol Advice Service

SBAS Provides Free, Professional, Confidential Advice and
Information to Residents of South Bristol Seeking Help with
Welfare Benefits and Debt.
Due to the Corona Virus Covid-19 we are unable to see clients
face to face.
We are still able to help by;
Phone for Debt 0117 9038358 or you can use our Online Form
(which is found on the Contact Tab on this page)
Phone for Welfare Benefits 0117 9851122 or 07957353427
You Can - Drop off Paper work or Documents to our Main office
at The Withywood Centre Tuesday and Wednesday between 10
and 12am
You Can Post to SBAS The Withywood Centre Queens Road
Bishopsworth Bristol BS13 8QA
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Welfare Rights and Money Advice Service, WRAMAS

Welfare Rights and Money Advice Service
Welfare Benefits Tips October 2021
Hello to you.
Welfare Benefits Rates
Below is a link to the .gov.uk pages that set out benefit rates for all welfare
benefits. Sadly, universal credit (UC) claimants will face a reduction of £1000/year
(£20/week) from the end of September, due to the end of the ‘UC Covid uplift’. You
can check what this reduction means in the Universal Credit section of the link - see
the differences between UC up to the end of September and from October 2021March 2022).
https://www.gov.uk/government/publications/benefit-and-pension-rates-2021-to2022/benefit-and-pension-rates-2021-to-2022

Bristol City Council website benefits calculator
You can find the calculator at:
https://bristol.entitledto.co.uk/home/start
•

It can be very helpful for all low-income households, to see if they might have
an unclaimed benefits entitlement.

•

Also, bearing in mind the drop in UC rates, the calculator can help people to
see how they might be better off by just doing a few hours paid work per
week. UC is designed to encourage people to find work, so it’s more
‘generous’ than previous working age benefits, in allowing people to keep
more waged income before they lose their UC entitlement.

To give an example: a 28 year old lone parent mother of an 8 year old girl and 6 year
old boy, all in good health, living in a 2-bedroom private rented flat or house in BS5.
•

Through benefits, the total household income would be £1667/month
(including rent at £850/month). The household would be benefit capped at
37

•

that amount and would be entitled to free school meals (FSMs). Apart from
FSMs, after rent is paid, there would be £817 for food, drinks, gas and
electricity bills, household essentials, clothing, travel etc.
The same family, with the Mum working 15 hours/week at minimum wage,
could be around £472/month better off, but would have to make some council
tax contributions.

WRAMAS’ Services
•
•
•
•
•

Don’t know what you may be entitled to?
Need some help or advice on a benefit related issue?
Not sure how to fill in a claim form? Having difficulty writing about your
problems?
Want to know how your other benefits may be affected?
Would like some advice on a new or existing claim for a disability benefit?

Claiming the right benefits or finding information can be hard work and very confusing, but
don’t give up! WE CAN HELP.
If you need help or advice there is a confidential helpline available:
T: (0117) 352 1888

E: welfarerights@bristol.gov.uk

Monday, Tuesday, Thursday, Friday: 8.30 am – 1.00 pm (Wednesday closed all day)
If you prefer not to make a call or email us yourself, you can ask a professional working with
you, a friend or relative, to contact us on your behalf.
You can also find advice and information, some of it specific to the coronavirus pandemic,
on our website: https://www.bristol.gov.uk/benefits-financial-help
We’re looking forward to hearing from you.
Thanks and take care,
WRAMAS

Produced by Bristol City Council Welfare Rights and Money Advice Service October 2021
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Counselling Sessions, Emerging Stronger
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Previously Looked After Children, The Hope

Previously looked after children
Do you have a child in your care who was either adopted from care* or living
with you on either a Special Guardianship Order or Child Arrangement Order
following a period of being in care?
Did you know that…?
• If you provide evidence to your child’s school they can claim funding
(Pupil Premium Plus) which will help to support your child throughout
their education
• Your child’s school has a Designated Teacher for ‘previously looked after
children’ whose role it is to monitor and support this group of children
• The HOPE recommends that previously looked after children have an
Education Plan which is agreed between home and school, and that
meetings take place regularly to discuss your child’s needs and ensure
support is in place
If you would like further information or advice, please have a look at our
website
Information for parents, guardians and carers - Hope Virtual School bristol.gov.uk
You can also contact the HOPE for direct advice by emailing
Post.lac@bristol.gov.uk

*To be eligible your child must have been either adopted from care in England or Wales or from

state care provided by a public authority, a religious organisation, or any other organisation whose
sole or main purpose is to benefit society
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Community Access Support Service, CASS Bristol

The theme for World Mental Health Day this year is Mental Health in an Unequal
World. Community Access Support Service works with both mental health services,
and with a wide range of diverse local groups, and through this we are aware of not
just the inequalities in mental health access and provision globally, but on a more
local level here in Bristol.
Our equalities work focuses mainly on groups with protected characteristics under
the Equality Act, but there are many other groups who may face barriers to
accessing services: low-income families, homeless people or those in insecure
housing, people with different language needs, single parents, and carers. And
accessing mental health support may not be the end of the story; mental health
stigma and discrimination is still a problem for many people, leading to difficulties in
ongoing care of their mental health, and worsening of existing issues.
Many local organisations have been working to address health inequalities for years.
CASS aims to use the weeks around WMHD this year to highlight the amazing work
they do, whether providing specific services for equality groups, or working with
communities to challenge stigma around mental health. You can follow our
campaign on Facebook and Twitter at @CASSBristol
For up to date information on free or low-cost events and activities to support your
emotional wellbeing you can sign up to our monthly city-wide newsletter, or one of
our locality newsletters that are sent out every other month, just email
info@cassbristol.org and we’ll add your name.
Bristol’s vibrant and responsive community spirit means there are always more
grassroots and newly funded groups popping up, so if you know of a group we’re
missing, please get in touch and let us know! As well as highlighting local groups
who work towards equality in mental health, we also have a new guided
mindfulness audio on finding balance. If you're feeling a bit off-kilter, click here for
our short mindfulness practice session
CASS have various resources for families, for parents and for children:
A support leaflet for parents and those who are becoming parents
Activity book for which includes advice and colouring activities

Click Here

Click Here

Various leaflets around wellbeing, activities and advice for families

Click Here

Further mental health and wellbeing resources can be found here Click Here

41

Children Bereavement Drop-In Sessions, Winstons Wish
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Courses,
Learning Skills
and
Development
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Community Learning West
Free Courses

44
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We welcome suggestions for new courses so please call us if you do not see a
course you are looking for. Check our website
www.communitylearningwest.net and our Facebook page
https://www.facebook.com/BristolCommunityLearning/
* These courses are delivered on behalf of Community Learning West by
commissioned partners.
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Craft & Budgeting
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Eat Well Live Well
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Independent Advocacy

Level 2 Award in Independent Advocacy
Do you think you have experiences in your life that can be helpful to other people? This free
City and Guilds course developed by Community Learning and Keeping Bristol Safe
Partnership will help you build skills, confidence and knowledge to take your first steps
towards being an advocate in a range of settings?
Full of practical information and opportunities to hear from and link up with a wide range of
organisations across the city. Learn in a supportive group over 10 weeks plus a 4 week
Introduction to Advocacy and gain a nationally recognised qualification. Course to run at least
4 times a year in venues across the city. Laptops provided to help you learn. One to one
support after the course to help you plan and take your next steps.
Criteria – must be aged 19 or over and be a Bristol resident.
Contact Lucy Fieldhouse on 07788353446 or email lucy.fieldhouse@bristol.gov.uk
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Workshop and Training, Knowle West Alliance

Knowle West Alliance Autumn/Winter Programme: Workshops & Training
exclusively for KNOWLE WEST based resident-volunteers, activist and local
workers. Learning together, building connections.
Training/Workshop
Title

Date & Time

Introduction to
Coaching Skills
(working in the
community)

Tuesday, 28
September 2021 LINK - Coaching
09:30
Sept

Building Personal
Resilience and
Mental Fitness

Thursday, 14
October 2021
09:30

Link - Personal
Mental Fitness

Introduction to
Coaching Skills
(working in the
community)

Thursday, 21
October 2021
09:30

Link - Coaching
Oct

Workshop/training Summary
Coaching can be a truly inspiring and
empowering process, enabling you,
your students, other community
members or your colleagues to find
solutions and reach their potential.
KWA Wellbeing Series: This session
will focus on personal well being,
time and tools for building our own
resilience and mental fitness
Coaching can be a truly inspiring and
empowering process, enabling you,
your students, other community
members or your colleagues to find
solutions and reach their potential.

Link - Mental
Wellbeing

Connect 5: An in-depth skills
training course on ‘connected
conversations’, the 5 ways to
wellbeing, and Cognitive
Behavioural Therapy tools. The
course provides a collaborative
prevention toolkit that promotes
psychological knowledge and the
development of skills which
empower people to take
proactive steps to build resilience
and look after themselves

Link - Positive
Outcomes

Positive Outcomes: This course
provides some insight and
background to enable us to
understand reactions to conflict
(ours and others’) and introduces a
variety of tools and methods to
support best conflict practice with
individuals and groups.

Connect 5: changing Monday, 1
the conversation on November 2021
mental wellbeing
09:30

Creating Positive
Outcomes in
Challenging
Situations

Wednesday, 10
November and
Thursday 11th
(x4 90minute
sessions over
the two
mornings)

Full Details &
Booking
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Thrive Bristol
Champions
workshop Train the
trainer

Thursday, 11
November 2021
09:30

Effectively
supporting people
Monday, 22
that have
November 2021
experienced trauma 12:30

RECONNECT RECHARGE - RESET

Self-harm and
suicide awareness

Thursday, 25
November 2021
09:30

Monday, 29
November 2021
13:30

Link- Mental
Health train the
trainer

Train the Trainer: This course will
equip you with the knowledge, skills,
confidence, and resources to deliver
a basic 90-minute workshop on
understanding mental health and
wellbeing, communication skills, the
5 ways to wellbeing, and wellbeing
resources.

Link - Trauma

Trauma: This session covers the
differences between PTSD and
complex trauma; the concept of
attachment and how this can
impact emotional regulation,
relationships and behaviour; how
trauma is processed in the brain;
trauma informed approaches;
applying trauma informed
approaches in practice

Link - Personal
wellbeing for
workers and
volunteers

KWA Wellbeing Series: We will
focus on personal well-being, self
care, managing challenging
situations and events as well as
being 'present' at work and at home.

Link - Self-harm
& Suicide
Awareness

Self Harm & Suicide Awareness:
This session covers
understanding individuals who
use self-harm; talking about selfharm and suicide with
individuals; consider suicide risk
and how to respond in
supporting person in staying safe;
know about services available

Introduction to
Coaching Skills
(working in the
community)

Thursday, 9
December 2021
09:30

Link - Coaching
Dec

Introduction to
Coaching Skills
(working in the
community)

Thursday, 20
January 2022
13:00

Link - Coaching
Jan

Community
Workers Toolkit:
Creating Safe
Spaces in
Community
Settings

Thursday, 3
February 2022
09:30

Link - Safe
Spaces
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Coaching can be a truly inspiring and
empowering process, enabling you,
your students, other community
members or your colleagues to find
solutions and reach their potential.
Coaching can be a truly inspiring and
empowering process, enabling you,
your students, other community
members or your colleagues to find
solutions and reach their potential.
Creating Safe Spaces in Community
Settings – safeguarding and
boundaries, a session suitable for
everyone working in the community,
how we look after ourselves,
colleagues, volunteers and
individuals from the community.

Community
Workers Toolkit:
Fair and Consistent
Practice

Thursday, 10
February 2022
09:30

Link - Fair
practice

Introduction to
Coaching Skills
(working in the
community)

Tuesday, 15
February 2022
09:30

Link - Coaching
Feb

Community
Workers Toolkit:
Solution Focused
Conversations

Thursday, 17
February 2022
09:30

Link - Solution
Focussed
Conversations

Fair and consistent practice –
unconscious bias, inclusion and
reflective practice techniques.
Coaching can be a truly inspiring and
empowering process, enabling you,
your students, other community
members or your colleagues to find
solutions and reach their potential.
Solution Focused Conversations –
toolkit, learn about your own
communication style, toolkit and
techniques for positive
conversations in any setting.

The Knowle West Alliance is offering high quality free training to people
who are active in Knowle West: sharing learning and building better local
connections #WeAreKnowleWest
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Sirona School Health Nurse Webinars, Community Children’s Health Partnership
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6 week courses, The Gatehouse

NEW 6 week Courses @ the Gatehouse
Tel - 0117 9781 708 email – gatehouse@hwv.org.uk
web – www.hwv.org.uk or drop in.
HWV is introducing some NEW 6 week courses in a small, friendly, relaxed and
comfortable atmosphere at The Gatehouse. There are no qualifications attached,
no exams and they are informal fun courses. These courses are free depending
on eligibility, please contact us for further information.
NEW Courses include….
Cooking for All
IT for Beginners
Online Learning – Zoom/Messenger

Cooking for the café
Online Job Search and CV Writing
Living on a Budget and managing
Money

Health & Well Being
Looking to improve your Maths, English, IT and Personal Development skills? We
continue to offer a range of courses which start throughout the year.
Personal Development
3 to 6-month courses, 1 morning per week (term time only) funding for childcare
may be available. Improve your confidence and learn to work more effectively
with others. If you don't think you're quite ready to access training, education or
employment then our Personal Development courses are supportive,
empowering, fun and engaging. Next course starting October 14th 2021
Maths and English
12 weeks up to 40 weeks, half day per week. Stepping Stones and Functional
Skills qualifications from Entry 1 up to level 2 (GCSE
equivalent), developing skills for home, life and sustainable
employment. Whether you want to keep up with the kids or you need to brush up
your skills to get a job, our English and Maths courses can help. Ongoing
enrolment
54

Computer Courses
4 weeks up to 40 weeks, half day per week. Accredited and recognised ICT
qualifications from Entry 1 up to level 2, including Level 1 IT User Skills and
ECDL, giving learners office skills as well as skills for life and sustainable
employment. Ongoing enrolment

A Course for Work and Life
11-week course 3 days a week. This course helps to establish a routine for
returning to work. Covers Universal Job Match and Universal Credit, CVs, online
job applications, interview techniques, using email, oral presentation
skills and much more work-related topics. Gentle introduction to computers
introducing emails, online searching, Dot Gov, digital music and more. Next
course starting November 29th 2021

Friendly tutors, a comfortable environment, morning, afternoon and evening
sessions. Starts - all year round. If you're interested in any of our courses, please
get in touch for a chat.
Please see our website or contact us for more information and start dates
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Prince’s Trust
Get Into Hospitality with GREGGS
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Careers Support
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Get Started with Health and Fitness
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Looking for Work or Training? One Front Door
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Learn to read, Read Easy

Read Easy Bristol are looking for volunteers
in South Bristol. Anyone interested can
contact 07907491414, or
bristolnetworker@readeasy.org.uk
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We Work for Everyone
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Love Learning about Money Together

Love Learning about Money together (LAMM) is a blended learning programme specifically
designed to support parents/carers in teaching their children under the age of 7 about money.
Money management is an essential life skill that can be learned. Children often initially learn about
money in the home and parents/carers have an important role in shaping children’s attitudes,
behaviours and skills.
The LLAM programme uses a family learning approach, which is designed to enable adults and
children to learn together and enable parents/carers to learn how to support their children’s
learning.
LLAM has 5 sessions which contain bitesize ‘core’ content activities, these range from 30
minutes to 50 minutes. In addition to the core content, we have provided Home Leaning
Extension Activities and Home Learning Information Signposts. This enables facilitators to have
the opportunity to extend the core session by modelling the extension activities, or simply pass
on the information to parents and carers for them to use at home.
It can be delivered virtually and face to face with any groups of parents and carers that you are
working with. This is a conversational approach programme which gives parents/carers the
opportunity to think about what would work for them as a family – there are no right or wrong
answers.
This programme is completely flexible to suit the needs of you as facilitators and suit the
needs of the parents and carers you work with. If you would just like to concentrate on
specific core elements without running all 5 sessions, then you absolutely can. You can also
choose which home learning activities are most appropriate for your families. This pick ‘n’
mix approach is designed to be adaptable and flexible.
All material is downloadable from Padlet and resources can be printed out and given to
families or links sent.

For more information and support to use it contact Lucy Fieldhouse, Community Learning
on 07788353446 or email lucy.fieldhouse@bristol.gov.uk
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Youth Mental Health First Aid Training, My White Dog
2nd and 9thNovember (9am-4.30pm on both days).
This is an interactive engaging 2-day course dedicated to supporting mental health for youth
groups age 8-18 for teachers, parents and carers certified with MHFA England to become a
Youth Mental Health First Aider. At the end of the 2 days, you will gain:-

- An in depth understanding of young people’s mental health and factors that affect wellbeing
- Practical skills to spot the triggers and signs of mental health issues
- Confidence to reassure and support a young person in distress
- Enhanced interpersonal skills such as non-judgemental listening
- Knowledge to help a young person recover their health by guiding them to further support –
whether that’s through self-help sites, their place of learning, the NHS, or a mix – engaging with
parents, carers and external agencies where appropriate
- Ability to support a young person with a long term mental health issue or disability to thrive
- Tools to look after your own mental wellbeing

Learning takes place across four manageable sessions. Through a mix of group activities,
presentations and discussions, each session is built around a Youth Mental Health First Aid action
plan. When you complete the course you will get:

A Youth MHFA manual to refer to whenever you need it
A workbook including some helpful tools to support your own mental health
A certificate of attendance to say you are a Youth Mental Health First Aider

Email paula@mywhitedog.com
Booking details https://mywhitedog.as.me/?appointmentType=21825895

General information www.mywhitedogyouth.com
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